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10 reasons why headsets will help your business:

1. Making technology multi-task with you 

3.  staff comfort 

5.  Cost savings through wise technological  
 investment 

7. Providing a great customer experience

9. Compliance with legislative requirements 

2.  Collaboration = Increased Productivity 

4. ensuring availability 

6. Making ‘flexible working’ work

8. Maintaining client trust through   
 confidentiality 

10. Maximising travel time 



despite continual innovations, technology still has not 
managed to match our capacity to multi-task. as such, 
companies are losing out on efficiency gains that could 
be saving them time and money. staff who are tied  
to their desks are not able to go and find solutions  
to customer enquiries or complete other tasks whilst 
making or taking calls. 

With wireless headset solutions from Plantronics, they 
can move around more easily, find files and continue to 
work whilst on the phone. this increases staff flexibility 
and efficiency. as customer issues are resolved much 
faster, productivity increases, targets are met and staff 
gain a greater sense of personal achievement.  

79% of office workers believe that  
the workplace involves more  
multi-tasking than 5 years ago.

1. Making technology  
 multi-task with you 

(KRV)



With the rise of dispersed workforces, it is increasingly 
challenging for teams to work together effectively.  
 
Productivity is reliant on collected skills and interdepartmental connections.  
Bigger businesses spread across multiple sites or around the world have to find 
practical solutions to help staff collaborate. Business is reliant on it. as well as the 
financial implications of lower productivity, there are also the costs of travel if 
successful technological alternatives are not found.

Conference calling is hailed as the solution but without quality audio it has none of the 
efficiencies of in-the-room meetings. Plantronics headsets are designed to work with 
video conferencing facilities and in conjunction with a wide range of devices – from 
desk phones to softphones to tablets – as well as a wide range of operating systems 
so that they are universally adaptable across a business. your conference calls will be 
more effective with clearer conversations from participants when using a headset or 
portably speaker phone device.

2.  Collaboration = Increased Productivity 

43%  
increase in  
productivity
CaNs, Jan 2011



sitting in one place for a long period of time clasping the phone between head and 
neck can result in discomfort, repetitive strain injury and, if not remedied, long term 
medical issues. staff can end up leaning across desks to answer the phone and not 
realise that they have been sitting awkwardly until they try to move. 

to maximise staff comfort and to avoid long-term medical 
issues, regular movement away from the desk is vital. 

Plantronics headsets are ergonomically designed for comfort and to prevent ear, 
neck, back or voice strain. Wireless headsets allow staff to move as far as 120 metres 
away from their desks whilst still being able to take calls and continue with work. 
Furthermore, with removable components for cleaning, Plantronics headsets are  
hygienic and easy to use.

3. staff Comfort 

31%  
Reduction in  
neck pain*

16%  
Reduction in  
back pain*
*hB Maynard & Co, 2009



Immediacy of communication is now the norm. 
there is an increasing expectation that people can be reached at any time.  
In fast-moving, high-stakes environments, being available to contact clients  
or customers is vital. 

Plantronics wireless headsets allow staff to move away from their desks but still  
be available to take calls. In addition, Contextual Intelligence within the latest 
headsets can provide presence updates to enable other to see when you are 
available to take a call. Customers and clients can be reassured that they have  
all the information they need at their fingertips.

4. ensuring availability 



Investment in It infrastructure is often not seen as a 
priority. yet inefficiency or ageing technology is considered 
unacceptable and unprofessional. The answer? Wiser 
investments – finding the quality products that will  
make the difference. 

Plantronics headsets are compatible with existing systems, 
maximising established infrastructure with the higher 
quality audio required to increase productivity. they create 
flexibility, are easy to use and have a range of options that 
can be tailored to specific user needs. By improving the 
quality of calls, the flexibility and health of workers, as well 
as helping organisations comply with regulations, headsets 
from Plantronics provide the simple solution to an often 
complex problem. 

5. Cost savings through wise   
   technological investment



Flexible working has become an invaluable tool in the reduction of real estate costs  
and ensuring better working practices. Working from home, hot-desking and mobile 
working have become the norm and are now expected by staff in most organisations. 
For successful flexible working, a sophisticated technological infrastructure is required. 

With 20% of work calls now being made on mobile devices,  
some of the technology is already in place. 
 
But audio quality has not followed accordingly. this can be extremely frustrating for 
staff that want to stay in the loop but, due to distance or background noise, are unable 
to participate fully. 

Plantronics noise-cancelling technology and crystal clear audio quality provide a 
professional response to this problem. With a range of devices that work alongside 
desk phones, softphone, tablets and smartphones, staff can remain connected to 
colleagues and clients and sound as though they are calling from the office.  

6. Making ‘flexible working’ work

41% 
of workers spend 20%  
of their time away  
from their desks. 
(strategy analytics)



7. Providing a great   
   customer experience

Both the opening up of office environments and  
changes in working practice have resulted in increased 
background noise for phone users. although frustrating 
from a staff perspective, this is even more disorientating 
from a customer or client point of view. 

Not only is it harder to communicate concerns  
or issues but also it results in longer conversations, 
miscommunication and often repeat calls to get the 
message across. Plantronics investment in cutting-edge 
technology ensures clearer audio for a high level of first call 
resolution. the result is that clients can be sure that they 
are going to be heard.

Reduced customer hold times/Improved first call resolution



8. Maintaining client trust  
   through confidentiality

With increasing numbers of regulations covering data 
protection, there is an onus on companies to protect 
confidential information and retain trust with their clients. 
however, the move towards open plan offices, which has 
created savings in real estate, has also increased the 
closeness of desks and level of noise.  
 

Customers want to know that their 
information is not being shared.  
 
this relies not only on individuals but also on assured 
technological security. 

Plantronics wireless headsets enable users to facilitate 
private conversations by being able to move to closed 
spaces. the latest Contextual Intelligence technology 
opens up further opportunities for enhancing security.   
For example the Plantronics smart Lock app allows a 
computer or other device to lock the screen when a user is 
away from their desk, further protecting information and 
offering added reassurance to the company and client.



Companies are required to ensure compliance with health 
and safety and noise legislation. Plantronics provides 
tangible solutions, such as monitoring and limiting audio 
levels in line with requirements. 

similarly, Plantronics wireless or Bluetooth® headsets 
ensure that staff can have more flexibility to take a 
five-minute screen break every hour, ensuring that 
compliance is secured without a dip in productivity.

Furthermore, Plantronics can monitor  
and save data on each individual user  
to support any requests or demands  
for proof of compliance.

9.  Compliance with  
  legislative requirements



Within international companies, staff can spend valuable 
time travelling between locations. Mobile workers often 
spend hours on their way to meet customers. Without  
the right audio technology, there is a risk that this time can 
be wasted because of limited resources or poor  
audio quality. 

Plantronics provides noise-cancelling mobile audio 
solutions so staff can stay sounding professional, wherever 
they are. With WiFi now available on many airplanes, 
softphone callers using a laptop or tablet  
can now make the most of travelling time to  
maintain productivity.

10. Maximising travel time
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For more information on our products, services,  
to visit one of our offices or to speak to one of  
our experts, please call +44 1793 842426 and  
one of the team will be pleased to assist.
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